Mental Health and Substance Use Health
Crisis Response Training Resource Guide

Introduction

This guide provides a comprehensive training framework designed for organizations delivering
mental health and substance use health crisis response. The framework outlines various training
topics to equip staff with the skills and competencies needed to support diverse communities
effectively. This resource guide is designhed to be a flexible framework, enabling organizations to
use it to meet their unique needs while ensuring staff are well-prepared to deliver effective mental
health and substance use crisis response services.
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Training Framework Overview

Core Competencies Core Skills
Focus Areas: Crisis Intervention & De-escalation
e Anti-Racism and These topics include practical skills
Anti-Colonial Practice for managing crisis situations:

* Anti-Black Racism

e Anti-Asian Racism

* [slamophobia

* Mental Health Stigma

* Substance Use Stigma

e Supporting Undocumented
Communities

* Newcomer Mental Health

* Youth and Family Support

e Crisis Intervention Techniques
* Understanding and Managing

Aggressive Behaviours (UMAB)
e Suicide Intervention Strategies
» Effective Communication Skills
» Safety Planning

Privacy & Legal Considerations

« Supporting Older Adults Ensure compliance with relevant

« Indigenous Cultural Safety legislation and

» Working with Black Communities ~ documentation standards:

* Working with People « Overview of the Mental Health Act
Experiencing Homelessness * Personal Health Information

e Understanding Neurodiversity Protection Act (PHIPA)

and Brain Injuries
* Gender and Sexual Diversity




